Computer Specs Compatible with IMRPROV® Software

Spec Recommended Minimum

64 Bit Windows OS? Windows 11 Pro Windows 10 Home
Processor (CPU)? Intel Core i7 Intel Core i5

Memory (RAM) 16GB 8GB

Hard Drive 400GB Solid State Drive (SSD) 200GB Hard Disk Drive (HDD)
Graphics Card / Chipset: NVIDIA (any model) Intel Integrated Graphics

1. Operating System

a.

Improv will run on 64-bit Windows OS versions that are under Mainstream Support from
Microsoft. Mainstream Supports means the OS gets regular functionality and security
updates. Operating Systems that are not under Mainstream Support (also referred to
by Microsoft as “no longer serviced”) will not be supported.

Additionally, Improv will not be supported on “lite” Windows systems targeted for
tablets or phones such as Windows RT or Windows 10 S. Improv is not supported on
non-Microsoft systems such as Linux or Apple products, even if those systems are using
emulator technology to run Windows OS.

2. CPU - Improv is only supported on 64-bit processors in the x86 instruction set family. The
following types of processors are specifically excluded from Improv support:

a.
b.

d.

x86 32-bit processors

ARM-based processors (ARM, A32, ARM64, A64); these are used in Android and Apple
phones, and some newer laptops advertise longer battery life by using ARM-based
processors.

Itanium-based processors (IA-64); these are only found in high-end servers and
industrial PCs

Any other non-x86-based processor

Also Required for Improv

e Word processor and spreadsheet software that will open .docx and .xIsx files. We highly
recommend Microsoft Office versions ranging from Office 2010 to current. Other software
products may work but are not endorsed or supported.

o PDF viewer software. We recommend Adobe Reader.

e Internet Access for LesterNet site and submitting orders

We do not mandate what security software or anti-virus software you use but some brands have been
found to be so aggressive that they interfere with Improv’s performance. We recommend AVG Antivirus
or Windows Defender.




